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Workshops information

● Number of sessions: 4
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Duration: 2 hours per session
Platform: Zoom

● Participants:
- Registered: 169 (58% girls, 38% boys,  2% other, 2% prefer not to answer)
- Attended: 153
- Ages: from 13 to 17 years old

- Monday 20th of July: 45 participants
- Tuesday 21st of July: 46 participants
- Wednesday 22nd of July: 38 participants
- Thursday 23rd of July: 24 participants

● Participants attended from 16 different regions of Chile
● Facilitators: 5
● Previous to the implementation of the workshops, 2 training sessions with facilitators were

implemented, covering ethics and safety norms during the workshops, crisis management,
methodologies and contents.

● A TOOLKIT for facilitators was designed so they can have all the needed information and
materials at hand. Including links to the Prevention of Sexual Exploitation and Abuse
(PSEA) and Introduction to Ethics in Evidence Generation courses, an orientation guide for
facilitators, facilitators notes including safeguarding and workshop rules.

● Informed consents were sent and reviewed by parents/tutors and participants themselves.
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Activity 1: Trivia AI
Poll results

Q1
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Most of the participants have identified Voice Assistants as the top choice from technologies that

could use AI, followed by those who think that all mentioned technologies use AI. Using AI systems

for job applications and shortlisting universities was barely identified as technologies that use AI,

most probably because these technologies are not yet fully developed/used in Chile.

Q2
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More than half of participants (60%) have responded that they use AI for all the reasons mentioned

in the poll. The second most voted reason was that AI “helps us do many tasks faster and easier”.

This was also reflected in Activity 2 (AI Stories), where participants highlighted “speed”/”fast

results”/”quick answers” as a central beneficial attribute of AI systems. Also in the activity 3 of the

workshop (AI and us), the idea of AI helping to do things faster was also emphasized by

participants, for example “fast methodologies”, “faster ways to learn”.

Q3

6



This was the question that aroused the most interest debate and enabled wide ones in the different

workshops. Even though most participants knew that AI does not have conscience, they don't see

it as impossible in the future. After participants answered the poll, we dedicated some time to

discuss with them each answer. Here some quotes:

Boy, 15  “We can’t see how AI could have conscience but may be it will happen when

neural networks will be really  advanced, AI will take its own decisions and act by its own, it will

have self-determination”

Girl, 16  “First, humans should know how to define conscience, we need to reflect on our own

existence”

Boy 13 “In the future, like in movies, a person's consciousness can be passed on to a robot”

Q4
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Most participants agreed that AI needs a lot of data to work properly. However some participants

were aware that some AI systems can work with small datasets, citing as examples “small neural

networks”, “simple motion sensors”.

It is interesting to note, as described in Activity 2 (AI stories), that participants were really

interested in the idea that users can feed an AI system with data, so it can learn and make more

efficient decisions/predictions/outcomes. However, this is intertwined with the fact that some

participants stated they would hand over their personal data, if the purpose is to train an artificial

intelligence system to learn more and to produce better outcomes.
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Activity 2 - AI Stories

Open videos here
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TABLE OF ANALYSIS: ACTIVITY 2 : AI STORIES (break out rooms, AI cases)

Cases Facilitator’s observations Relevant Quotes

Case study A:
Chatbot

Potential benefits/opportunities (health
chatbot)

● Generally it was harder for participants
to think of positive aspects of AI and
related technologies. When asking
about advantages, responses tend to
go in the direction of disadvantages.

● AI is reported to have a very positive
impact for children in the context of
COVID-19, since these technologies
allow them to perform activities at
home in a situation of confinement. A
health chatbot is also considered a
positive tool, which would allow
decongestion of primary health care
centers by prioritizing in-person
attention for patients with severe
symptoms.

● The fact that artificial intelligence
systems can provide fast and efficient
responses and access to information
24 hours a day seems to be highly
valued by children, also the ability of
these systems to learn and allow
access to knowledge.

● Participants report that this kind of
technology can help them to ask
personal questions they would not ask
their parents or family.

● Participants think that some aspects
could be better performed by bots
than by doctors, for example collecting
big volumes of data and arriving to
more reliable conclusions.

● Another benefit mentioned is access,
especially for rural communities and
those who live far from health centers
and hospitals.

Potential benefits/opportunities (health
chatbot)

“You can have some kind of privacy if you
interact with a bot” (Boy, session 1, group 4).

“For example, when you go to the doctor,
whether you have to pay or not, you have to
wait until the doctor has an appointment for
you. With a bot you don’t need to wait, you can
talk to him at 3 in the morning like at 1 in the
afternoon” (Girl, session 1, group 4).

“There is no risk of contagion of any type of
disease (when interacting with a bot)” (Girl,
session 3, group 3).

“In a context of quarantine, a chatbot could
help a lot to see if it is really necessary to go
out for treatment or if I can do it at home” (Girl,
session 1, group 5).

“It solves any kind of doubts effectively and
faster. You don't have to go somewhere else,
you can access the information in a click of a
button, you just have to ask and it's there” (Girl,
session 1, group 5).

“They [health bots] could realize  there are
many cases of the same disease in different
cities and therefore inform of an outbreak...”
(Boy, session 3, group 2).

“For the case of (...) introverted or shy people,
it may benefit them because they can interact
with the chatbot about their symptoms. That
would be one of the benefits of this artificial
intelligence” (Girl, session 3, group 3).

“Another positive aspect, would be compiling
lots of data from rare cases, for example
someone has a common illness but with rare
symptoms, so the bot can collect all the data,
using AI in order to understand it better. For
example, doctors can't remember everything by

10



Potential risks / disadvantages

There are 4 main general dimensions that have
been highlighted by participants in terms of
disadvantages of AI systems.

● To be reliable, artificial intelligence
systems must always be supervised by
humans, parents and tutors, however
this rarely happens.  (mistrust)

● Giving personal information and not
knowing who can access and the
potential misuses of their data. (safety
and privacy)

● Inaccurate results, especially by biased
systems, leading to wrong or harmful
actions. (bias)

● Not having access to this kind of
technology is seen as a risk in terms of
not being able to enjoy its advantages
or not understanding associated
potential risks. (access)

● Participants report that As AI does not
have yet all senses like a human, a
doctor will always give more accurate
diagnosis.

heart, but a bot can remember everything”
(Girl, session 2, group 3).

“it could be positive for people who live like in
the countryside and who live a long way from a
hospital, so it could really help in that way,
especially people who have serious diseases
because they can't go there” (Girl, session 2,
group 3).

Potential risks / disadvantages

“...many people, maybe younger people, could
rely only on the chatbot suggestions and avoid
consulting a health professional” (Boy, session
3, group 2).

“You can easily lie to a chatbot” (Boy, session 3,
group 3).

“...the disadvantage that I see is that, until
today the systems are not advanced enough to
make a complete diagnosis” (Boy, session 3,
group 2).

“it could give a bad diagnosis, for example, in
the case of children it would be dangerous if
someone has abdominal pain, to be
overlooked. That could be an appendicitis and
that's not something that a chatbot would
help” (Girl, session 2, group 3).

“systems are not advanced enough to make a
complete diagnosis. What I mean is that a
doctor evaluates you, touches you, feels you,
smells you, feels certain vital signs, and a bot
can’t do that” (Boy, session 3, group 2).

“A negative thing would be the case of a person
who doesn't have the means to even own a cell
phone or a computer to interact through the
Internet at all” (Boy, session 2, group 4).
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Parental Consent/Role of Parents to Use a
Health Chatbot

● There is a lack of parental literacy, in
order to help young people to use
these systems safely. Siblings and
peers play a critical role in educating
and warning younger children of
potential risks and challenges of AI
systems.

● Except for private and sensible issues,
participants see adults, parents and
tutors as having a central role in
supervising children when using an AI
device or platform. Generally, they also
think adults, parents and tutors are
responsible for any misuse of these
technologies.

Information sharing

● In general terms, participants do not
trust in corporations and governments
about the purposes of using their
personal data. However, handing over
personal data seems to be naturalized
by younger children. Especially when it
comes to well-known and widely used
platforms like Facebook, Instagram
and Whatsapp.

● Adolescents report being aware of and
concerned about personal data
security and privacy issues. However,
they only take partial measures to
protect themselves.

● Girls tend to be more aware or
worried about the potential risks of
sharing personal data.

Parental Consent/Role of Parents to Use a
Health Chatbot

“I think it's super difficult to pretend that
parents can teach children, because there are
many parents who do not know how to use
these technologies, just like their children.
Schools should train and prepare children for
this. Because even if your dad knows how to do
it,  he might not have the tools to teach you.”
(Girl, session 3, group 1).

“Bots should be supervised by an adult and
children should be accompanied by an adult
while interacting with health bots.” (Boy,
session 1, group 4)

“a chatbot can be very efficient for first aid
recommendations.” (Girl, session 1, group 5)

“I have to supervise my brother's tablet
because my mom doesn't know about it. So I
delete games that are not suitable for him, as
well as fake messages” (Girl, session 1, group 5)

Information sharing

“If a chatbot detects a great number of people
who have a bacterial infection, that is going to
increase the knowledge about it” (Girl, session
3, group 1).

“it [health bot] could help to diagnose patients
faster, easier” (Boy, session 3, group 2).

“Data is stored so the bot can learn from it”
(Girl, session 1, group 4).

“Assuming the application is not hacked by
anyone or anything, I think it uses your
personal data as anyone would use it like  in an
office, and the data would be only used by the
hospital where the chatbot belongs to and kept
confidential with a confidentiality agreement.
It could be a fake bot, and the data
could be stolen” (Boy, session 2, group 4).
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Who is responsible?

● Participants identify adults, parents
and caregivers as the main responsible
for any negative impact of these
technologies on a child. They also
mention developers, designers and the
companies, in the sense they allow
children to use their systems even
when they know they are minors.

● There is an ethic of care among
siblings and peers to protect
themselves from potential harms.

Who is responsible?

“I think it would be the adult responsibility,
because I would not let my little brother ask a
chatbot something he could ask me” (Girl,
session 1, group 5).

“The company I think is also partly to blame for
allowing access to a child like everyone else and
not regulating it, that is super important.” (girl,
session 1, group 5)

“The people who design the chatbot must
ensure that the margin of error is minimal.
Chatbots are not well trained” (Girl, session 1,
group 5).

“My classmate once asked in a health chatbot
about when her period might come, about
birth control pills, it's because she doesn't talk
to her parents at home about that. So she has
to investigate everything or I have to help her
because her parents don't talk to her about
these issues” (Girl, session 1, group 5).

“I think maybe it's the responsibility of the
adults, because the child should not use, for
example, social networks or things like that.
Social networks or other applications require a
certain age in order to be able to use them”
(Girl, session 1, group 5).

“Maybe the developer is responsible, there
might be a certain amount of mea culpa for
providing a service that is not necessarily 100
percent reliable” (Boy, session 3, group 1).

Case study B:
iStudy App

Advantages

● Participants show enthusiasm around
the idea of improving at school and
the possibility of getting help in
organizing their schedule.

● Generally they like the idea of a
personalized path for improving their
academic performance.

● They are interested in how artificial
intelligence systems can improve,
based on the data they are fed, to be
more efficient and useful.

Advantages

“Now it would not only mean a better
personalized service for me...our data can help
to build more complex systems and much more
relevant” (Girl, session 2, group 1).

“Well, now with the quarantine, we're more
attached to technology than before, so I find
that an application that helps us to study
through AI would be super useful” (Girl, session
1, group 3).

13



Potential risks/Negative aspects of the App

● Participants in general, express some
reluctance to use and install apps like
ISTUDY, mainly because they find it
invasive (too much alert messages)
and also because using it could be
detrimental to their autonomy.

● Some participants think their data
could be stolen, as hacking has
become a very common practice.

● Children are worried about data
misuse, surveillance and control.

● Another concern is that some AI
systems promise to be more useful
than they really are.

Potential Risks or negative aspects

“...Now with the democratization of
technologies, we can all be robbed equally.”
(Girl, session 2, group 1)
“There is no human confidence in technological
devices because they are hackable and the
system is never completely secure” (Girl,
session 2, group 5).

“One should be more informed about AI
security issues. If they can do workshops,
seminars, courses where they can get
information and know the do's and don'ts, I
find that's very positive for children” Girl,
session 1, group 3).

“...when you install an application, like a game
and it starts asking to access  files, microphone,
camera and location...What do they need it
for?, if I just want to play. What's the aim of
knowing where I live, why is it useful for them
to get into my camera and how I know there's
not someone who's going to be spying me
through my camera?” (Girl, session 2, group 5).

“...when you change your cell phone or
something, if you are asked to read the Terms
and Conditions, for example from WhatsApp, it
is like an application that you are already
familiar with, then, is not as necessary to read”
(Girl, session 2, group 5).

“They sell you the idea that you're going to
improve your grades by downloading the
application, when in fact you don't improve
your grades just by downloading the
application... In fact, I feel that there are
subjects for which no matter how hard you
study, study and study, you won't necessarily
do very well. So, I think it's a little bit of that,
like, to sell you just an idea” (Girl, session 4,
group 2).

“For example, if there is a campaign of hate
speech against foreigners and that kind of
thing. With the technology of artificial
intelligence we can predict the behavior of
populations, you can have more control over
people and can be customized for each
individual” (Boy, session 4, group 2).
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Information sharing

Adolescents are aware of the problems related
to giving away personal data. They consider
that for using online services, they have to
allow applications to collect their data.
Participants made clear that schools and the
National Education System already have and
use their personal data, so the use of a new AI
application wouldn't make an important
difference for them.

“Like every move you make, every click is
recorded forever in a database and multiple
artificial intelligences will be reading it,
interpreting what that means”  (Boy, session 4,
group 2).

“I don't know, I think it's a complex matter. In
general, the digital and AI world have not been
adapted for children and adolescents, because
it is mostly created only by  adults. So, clearly
there is an adult centric bias in between” (Girl,
session 4, group 2).

“Terms and Conditions are very long. Then,
maybe we read it halfway before we accept,
we're not going to read all the text to accept
the conditions. For example, there are
applications that request permissions to access
your photo gallery but they don't explain why”
(Girl, session 2, group 3).

Information sharing

“Our school already has all our academic and
personal data, but I don't say "Oh no, I don't
want you to have my data", because they are
not going to use it for anything other than
academic purposes. This same conversation is
being recorded, but you are not going to share
publicly my personal data, you are going to use
it for a study. I think it's stupid to worry about
privacy now” (Boy, session 1, group 1).

“Most apps make use of your social network
connections and I think it's just data, I don't
know if it's really worrying, like giving my
grades and stuff. I think it's worrying when
you're asked to connect with credit cards. But
that's like the data you need to run the
application. So I find it's kind of cool, especially
that now you don't know how to get to a place
and Google knows, you already accept a lot of
permissions like being listened to at any time. I
think that being exposed to the technological
world...does not make so much difference”
(Girl, session 4, group 2).

“I think privacy is something super important
and more so if it's about your very personal
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data. If you study, if you're on YouTube, what
you see on YouTube, why you're on Instagram,
it's all your stuff and I don't know if it's good
that you have to give all your data away” (Girl,
session 1, group 1).

“First, we should not worry about our data
these days, because they're already taking all
the data from us...Privacy is already lost when
you start to use a phone. There is nothing to do
anymore” (Boy, session 2, group 1).

“I think that giving away your personal data to
do well in your studies doesn't seem right to
me” (Girl, session 2, group 1).

“...I think nowadays privacy is not only
overrated, but there is practically no more
privacy, as far as our data is concerned... Since
we are born,  we're already creating a digital
fingerprint. We're already creating data,
because even if we don't want to, we can't get
out of that system anymore” (Girl, session 2,
group 1).

“...it always happens when you open an
application, it gives you the option to allow the
application to get into your cell phone contacts
and pictures. So, maybe if the app is giving you
that option, but you can reject it and still use it,
then it's like yes, you can use the application,
but you give the user the right to get in or out. I
think so” (Boy, session 2, group 5).

“It is important to know how people are given
access so they can get their own data. They
take statistics of myself. For example, from a
cell phone, I can see how much time I spend on
the screen. But there is the thing, uh, if people
use it, they always take a risk: the issue of
privacy and how the application's security deals
with it”  (Girl, session 2, group 5).

“It seems to me that the system is asking about
your academic data to help you out, I'm fine
with that. But like I said, getting into all my stuff
or if he wants to see what I am doing on
Instagram, for example, which is the only thing I
do, then is complicated. I don't like the  idea of
connecting it with my social networks.  i am ok
if it asks for my academic information, like
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Parental responsibility

● Even though participants manifest
they can take control of their own
digital life, they value
parents/tutors/caregivers support,
especially for the case of younger
children.

● Participants report that very often,
parents do not have the skills, interest,
or the ability to overview their online
behaviour and actions. However, they
perceive their involvement as very
important, in order to prevent
potential unsafe situations.

school details and so on, but my personal data
is a different case” (Girl, session 2, group 5).

“I find that giving the information is fine, but
what is missing is what is going to happen with
your information. What happens if my
information is hacked? What happens to the
person? Because in the end it's not for the
companies to know what... for how long I'm on
the cell phone, because that also could serve
them to sell standard information. For example
how many teenagers who study in such a place
spend so much time on Instagram, so much
time on Facebook, and so on. They can sell this
information” (Girl, session 2, group 5).

“...in video games I never read the Terms and
Conditions. When they are well-known video
games, I don't read them, I play them. Oh,
yeah? Next. Next. I skip them. But when it
comes to money issues, I read all because I
don't want to get hacked. Otherwise, I don't
read everything anymore because it's a lot of
text, it's really a lot of text on privacy issues.
They should make short videos... ” (Girl, session
2, group 5).

Parental Responsibility

“...It often happens that teenagers and children
know more about technology than their
parents. A lot of times there can be parents
who don't know about Parental Control.” (Girl,
session 2, group 5).

“The kids already know how to take out the
Parental Control” (Girl, session 2, group 5).

“At our age... I guess all of us are aware of what
one accepts and what one does not” (Girl,
session 2, group 5).
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Case study C:
Home assistant &
bullying

Advantages

● AI technology is seen as a helpful tool
to help children in case of harassment
/ bullying.

● Participants mention that bullying or
harassment are sensitive cases and it
is not always easy to talk about it with
parents or tutors.

● Participants manifest that being able
to tell these kinds of problems to a
machine would be much easier for
them than talking to a human-adult.

Potential risks/Negative aspects

● One of the main disadvantages
participants observed is the fact that
their data and their stories could be
stored and used by unknown people
and purposes.

● As in other cases, participants state
that one of the disadvantages of this
kind of technology is the fact they do
not have any feelings like humans.
However this is also taken as an
advantage, when trying to explain
sensitive issues to others.

● Participants also observe that people
can use your data against you.

● There is a debate whether AI can be
used to solve human/sensitive
problems or if it just works at solving
more simple / technical issues.

Advantages

“...suggesting what to do in case of harassment,
since harassment is very recurrent, even in
virtual classes. So there are needs that we have
to satisfy and we want and need  AI
technologies, I think” (Girl, session 1,, group 2).

“Sometimes, a child suffers from bullying and
he is not going to tell his parents about it in any
way, so what's better, he gets a response from a
thing, a device or something, otherwise the
child wouldn't have any response at all. So
maybe that's kind of the advantage there, too”
(Girl, session 2, group 2).

“if children do certain searches parents can
receive alerts, because the Internet is not really
the place to look for advice on this and this
already would be like a last resource after
trying different things” (Boy, session 1, group 2)

Potential risks/Negative aspects

“Maybe one disadvantage is that, so to speak,
our whole life is practically recorded there.
What we buy, what we see, what we read, who
we talk to, everything. I do not see other
disadvantages.” (Girl, session 1, group 2)

“another disadvantage from the person's
psychological perspective is that, telling your
feelings or problems on something that has no
feelings and that only gives search results
according to what you say, it doesn't help” (Girl,
session 1, group 2).

“it is still completely wrong to use these
technologies for those cases where you're
talking about human problems and not
technical problems, because they are built to
solve problems like setting up a meeting,
buying something, to do queries of general
things, but there  are aspects that the systems
cannot control with the libraries they use” (Boy,
session 1, group 2).
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The role of parents in integrating technology
at home

● Even though most participants agree
that parents are generally not aware of
how children are using technologies,
they consider that parents and tutors
should have a more central role to
help and supervise them.

● The ability of systems to alert parents
about younger children misuse of AI or
apps is considered a good feature by
participants. Not necessarily for
teenagers.

Privacy concerns

● Participants were concerned about
their personal stories and personal
information being made public, and
the potential consequences.

● Misuse of information is another
important concern.

● They acknowledge the value of
information in terms of
power/economy.

● The question of “who” access data is
also relevant for children.

The role of parents in integrating technology
at home

“The family doesn't know what is going on,
there is also no easy access to information, it is
not like you push a button and it tells you ‘this
is what your child was searching on Internet’,
generally the companies are trying to make it
more difficult” (Boy 1, session 1, group 2).

“...the AI should recommend ‘talk to your
parents’ or  “ask a professional” or  the Public
Prosecutor's Office, depending on the case”
(Girl, session 1, group 2).

“The AI should tell her parents, so that her
parents can see what she's doing” (boy, session
1, group 2).

“If there is any sign of a child needing help I
think an alert from the AI should always be
available, especially when there are children,
young people or teenagers, always. Parents not
always are around” (Girl, session 1, group 2).

Privacy concerns

“If anyone else has access to your account, for
example, where they can see your history,
anyone is going to know that you have
emotional problems and could use it against
you” (Boy, session 1, group 2).

“Well, I think the AI is going to try to capture as
much information as it can, because we know
that information is power and everything
translates into sales. I think where the danger
lies is in “who” has access to our data. Also, we
don't know if the data is going to be
anonymous, that's dangerous” (Girl, session 1,
group 2).

“...they could misuse the child’s information.
For example, the difficult situation the child is
passing through or her emotional vulnerability
could be made public” (Girl, session 1, group 2).

Access to information
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Access to information

Access to personal information is transversal to
most of the debates regarding AI technologies.
As explored in prior cases, the question of
“Who” and “For what purposes” the
information is used, seems to be a central
concern for children. This doesn’t necessarily
correlate with children taking measures to
protect their data. The concern and awareness
exist, but it is not generally translated into
specific safety actions like reading the terms
and conditions, or configuring safety and
privacy settings from the systems.

“I think where the danger lies is the “who” have
access to our data, also if the data is going to be
anonymous, we don't know, that's dangerous”
(Girl, session 1, group 2).

“The first disadvantage is from the perspective
of systems security. All these devices are
connected to a network. There were cases
where other individuals, related or not with the
families, have been able to access all the
information from queries people make to these
kind of devices, in addition to the fact that the
data processing policies of companies establish
that they can use the information, therefore,
everything that she says and does has a record
on the servers of this fictitious company”  (Girl,
session 2, group 2).

Breakout rooms transcriptions
(translated into English)

Session 1

Session 2

Session 3

Session 4
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Activity 3: AI and us
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Question 1: What excites you about artificial intelligence technologies?

● All.
● It can help us in many aspects of our lives, such as health, education, etc. AI is

here to make our lives a little easier and I would love to contribute with my gender
perspective to make AI more inclusive.

● The unlimited opportunities to create and develop our own projects.
● The fact that it can help me to learn things.
● The fact that is very adaptable.
● New methodologies that  are based on its use.
● What AI could be in the future and the limits it could reach.
● The progress of AI as time goes by.
● Well I had never been in something like this but everything is very interesting and I

would like to investigate more about this.
● I'm excited to know how these technologies work, for example the code they use

and that kind of thing.
● So what calls my attention and I like the most is when the technology is at such a

point that it becomes aware of itself and manages to develop feelings :D
● All the information that I estimate is useful for my daily life.
● What excites me is that it is something that will always be present in our lives now,

so I find it interesting to learn from it. Besides, it is now used for many things.
● More than excited, I am concerned, although the concern is answered in the

following question, I am a little alarmed that it has so much power and potential
towards the future. But I am not so enthusiastic personally.

● The fact that it can solve any doubt you may have in a fast and accurate way.
● The possibilities it has and its multiple uses.
● It simulates human interaction so it can replace and facilitate many functions that

we perform every day. It also gives us recommendations, translations,
proofreaders, among thousands of other functions.

● I'm excited, for the fact that every time you can learn more about many things and
it can help a lot to the people.

● What excites me is the fact that through artificial intelligence we can create
solutions to many problems of today’s world and also to facilitate our existence.
Things can be easier and faster. Artificial intelligence can be implemented in
various ways, but I know that if it is used for good purposes, it can be a
contribution for children and humanity,

● I am enthusiastic about the idea of being able to contribute in the future from my
point of view as a woman and to be able to study a career in this area in order to
develop inclusive artificial intelligence.

● All the possibilities it offers to improve the world.

22



● Learning something new.
● The different things you can do with AI.
● To make memes.
● Recreational activities and the new knowledge that can be gained.
● AI can open the door to many opportunities, previously unthinkable. I'm excited

because I think we can help thousands of people with AI and that's great.
● I love the fact that one day we'll be living hand by hand with Artificial Intelligence

systems, it will be a giant contribution to the daily lives of all people who have
access to these technologies.

● Everything, the way it's created, and how it works and how it's one of the most
important technological advances of today.

● The way it receives and delivers messages and how it storages them.
● I'm excited about how AI can evolve. if a person has the opportunity to grow with

the help of a machine, application or something else. I think it's fantastic, as long
as their privacy is moderated or protected.

● I am excited by the fact that we can solve humanity's current problems and that we
can know artificial intelligence from a young age.

● Its evolution and the way it makes everything around us change, from personal
relationships to how we handle everything.

● It could solve some problems that lie in society.
● The extension of the possibilities to improve the quality of life.
● How AI works and develops, how it is updated and improved, what components it

needs, what makes these systems different from us, whether they could be more
like human beings and how.

● The way it accesses much, much information in 2 seconds.
● I'm excited about the topic of algorithms, the creation of objects or things created

with artificial intelligence
● The fact that they can help/improve people's lives, to be able to facilitate things

that could not be done without them is something very attractive for AI systems.
● The progress it is making can be seen in a few more years.
● The fact that all of us teens or kids deal with AI on a daily basis is very exciting.
● The great variety found in this area, as it can help everyone to have a better life or

to do tasks more easily.
● How can it be used to accelerate the evolutionary process of humanity or to

improve the behavior of our species and thus have a better quality of life.
● I am excited about the fact that they are not living beings created by vital organs,

but are inert machines, which do not possess life but currently acquire a human
reasoning, or intuit the possibilities of something to facilitate, millions of things.

● It promotes various social demands that are being made today.
● That could help us develop more careers and give more employment possibilities,

as well as help in people's daily lives, such as education, health and transport.
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● I am enthusiastic about the fact that perhaps they can be more aware of things
than some humans, simply because they can be programmed for that; by this I
mean that people are not born hating each other, we are not born racist or
homophobic, so perhaps we could arrive at a world completely free of
discrimination through artificial intelligence.

● The games.
● Why it is dynamic.
● I believe that the potential, and the ability to make people’s life much easier, will

allow them to focus on something they really want, or maybe give them more free
time.

● That makes a lot of things easier for you.
● Life is going to be super easy in the future for my children and grandchildren.
● The unlimited capacity to grow without biological limitations.
● To be able to learn new things and do things faster.
● It doesn't make me very angrylike humans.
● May he learn from us and overcome challenges like us.
● I like the subject of programming, how to train it, the algorithms and the way to see

our society in the future.
● That can help us in different situations.
● They can be useful to me in a future with my everyday life.
● I think it's great that you can learn from mistakes and I'm excited to know what I

can do to help, facilitate, etc. And if one can create it, how and what tools are
required.

● It can help many people, also by recognizing desires, interests. And giving comfort
to people.

● What excites me about AI is that it can make even the most difficult activities
easier.

● The benefits that can be achieved in the area of education in the future. I believe
that with the whole society involved (more than it is already) there would be a
greater popularization of science. Also, when AI is really established, I like the fact
that it will have an equal treatment for all.

● The automation.
● To be able to expand our reality (I want a house that knows me).
● To know how it works.
● The feeling of discovering that you can do and apply AI to more and more things.
● They are capable of multiplying and focusing our resources in order to develop

every aspect of the human project.
● How far you can go.
● How unknown they still are.
● It is interesting to see how technology is advancing day by day, and how it

changes humanity.
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WORDCLOUD Q1

Question 2:  What worries you about artificial intelligence
technologies?

● Gender biases. Many times these algorithms are developed by men and therefore
are biased by their way of seeing the world. We have had many problems with
different devices that have these flaws that discriminate against women and girls,
and I am concerned that this will continue.
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● I am also very concerned about security, since sometimes people do not know to
whom they are giving their personal data and it is important to create laws to
regulate this.

● The risks to which the user using AI is exposed and the confusion that may arise
from not providing simplified information.

● That they are misused and used to misinform or harm people.
● The false positives, and the security they provide.
● The misuse of them, the fact that you can supervise one and give it the information

to do this and that, is used for some damage in aggregate or singular.
● Nothing.
● Its poor legislation and overly commercial use.
● The use of the information.
● The misuse of AI.
● I'm worried that it won't be used in a good way in the future.
● I am personally concerned that, while they are unlikely to make decisions based

on hate, they may make them in an unethical and/or immoral way, so they may not
make the decisions that a human being would probably be inclined to make.

● That still doesn't cover all areas and I think it would be problematic to give them
conscience.

● I am concerned about the amount of data that AI can access, the threats to which
we are exposed and the lack of testing with gender parity, which can produce
misogynist, racist, classist and adult-centered biases, among others.

● That it invades my privacy and that it asks for a lot of information about myself.
● That someday they will be so massive that they will replace people, either in the

workplace, or our relationships between us.
● The little legislation and how the media portrays artificial intelligence.
● To be developed in the style of science fiction movies.
● The risk of giving them bad instructions or to "express ourselves badly" in

programming, so AI does something that harms us.
● To allow something to happen like Terminator.
● The scope of their privacy and how it works according to the development of

today's society in different parts of the world.
● Memory, the use of stored data that is necessary for the correct functioning of the

systems.
● Nothing so far.
● People's right to privacy, as there are companies like Facebook that have violated

people's data for political purposes, all without the prior knowledge of those whose
information was violated.

● The infinite empowerment of how each technology can be used to cause all sorts
of consequences, some that can be considered bad, others very good. I am
concerned that it will lead to a point of no-return in terms of the negative potential
of the new technologies.

26



● That it can replicate social problems such as misogyny, adulthood, racism and
class inequality.

● I'm too worried that it will replace human beings, because many films have shown
this problem and it doesn't end very well.

● That at some point they get out of control.
● That sometimes could be harsh.
● I am concerned about the lack of privacy, we must all have the right terms of

privacy of our routines, address, credit card number, etc. If it protects privacy I
don't have a problem with AI.

● The issues of security and information management, what happens if it is
hackable? What happens to this data?

● The use that can be given to them.
● How it can use the technologies of artificial intelligence for its own benefit, harming

many in the process.
● Concerned about privacy
● The use that could be made of it.
● The possibilities that AI reaches a great unimaginable level, and regardless of

whether he has a conscience of his own or not, if he falls into the wrong hand, it
can perpetuate some kind of abuse. And that if it gains too much power, but
without understanding human emotions, it would be risky to trust it.

● On the negative side, it may be difficult for future generations to use it, but far from
it, it is a great advance for all of humanity.

● Privacy and use of data.
● I am concerned about the fact that we are becoming more distant from what we

already are as humanity, that we are becoming more individualistic, that we are
giving it the wrong use, and that as a result of the help this artificial intelligence can
brings to our lives, we end up letting ourselves be managed by it and not worrying
about using our brain. We are trusting or supporting this technology so much that
we could end up depending totally on it.

● I'm worried that people will use it with bad intentions.
● First you have to see if it is 100% safe and that they are used for their original

purpose and not something else.
● The risk of leaking personal information.
● That failure to monitor it could lead to an accident.
● That can be used with bad intentions.
● Personal information that can be filtered.
● That they can overcome us.
● That they get to replace a lot of people in their jobs etc.
● The issue of privacy and the people who handle these intelligences, since they can

be used to harm more than help people.
● Legislation, privacy and ethical problems (not counting when there is a singularity

(Detroit human check) and the conception of human changes to the current one.
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● Good.
● To be misused.
● I am concerned about the privacy that is being lost, how it changes people and

what can be done with it, how it is used or implemented; and what robots can
become, for example.

● One of the things that I think most worries me is that it could be manipulated and it
becomes malicious.

● The idea that people don't approve of AIs
● Privacy because although artificial intelligence learns and improves from us, it can

also play against us
● I am concerned that the digital divide will widen, as this would further isolate social

classes.
● They don't do what you say and you have to program them.
● It is used for bad purposes or by bad people :(
● I am concerned about the level of information that users obtain from us and the

destination they give to such information.
● That they steal data from us and in a future in which they advance a lot they

declare war on us 😐
● The personal data they could record about us, because they may use our very

personal data that we do not want to share.
● The progress that AI can have and the fact that it could violate people’s safety.
● The possibility that people misuse it and use my data or information in things that I

have not accepted.
● The risk of misuse of personal information, such as credit card passwords,

addresses, rut, etc. In addition, the use of images for pages with bad intentions.
● I am concerned about privacy in the case of advertising when using artificial

intelligence, I am also concerned about the management of it, for what purposes
and the management of its ethics.

● I am concerned that technologies with class, sexist, misogynistic, racist features,
among others, are being created. As for example, Amazon in 2015, carried out a
process of selecting its employees, in which artificial intelligence was used for this,
and due to a defect in the algorithm, the priority was for men, or it can also be
given that a voice assistant does not recognize my voice, since I am a teenage
woman and these are tested with voices of adult men.

● If it will be a bad thing for human beings to make things easier for us.
● Failure of programming and disclosure of information that can be handled.
● If they can regulate my brain.
● I am concerned about exactly the same thing that excites me, the fact that it

accesses information, not just about things or places, but about people and that is
where the fine line on people's privacy begins to break.

● That can be used for evil.
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WORDCLOUD Q2

Question 3:  What would you like to learn or understand about artificial
intelligence technologies?

● I would like to know more about technical aspects of AI so I can build my path, step
by step, and so in the future I can dedicate myself to work on artificial intelligence.

● The purpose and benefits as well as the risks
● It would be interesting to know how to make it, what is the process to develop it.
● Safety.
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● Used methods, how to create it, the database to be taken into account, everything.
● I think I understand everything well.
● Deep learning.
● Strictly speaking, how does it operate?
● I'd like to know all the processes involved in creating a device with artificial

intelligence.
● I'd like to know more about what artificial intelligence is and how we can use it to

make a difference.
● I would like to know more about it’s consciousness, even though I know that it does

not have one currently, I would love to learn about AI programming with respect to
what is right and what is wrong.

● How to program and operate it.
● I would like to know how we can include young people in decision-making and

contribute to the policy on artificial intelligence.
● I do not know much about this subject, but I would like to know more about the

technologies used, the programs, to prototype projects in the real world.
● To know how it works and to know how I can program some of them.
● I would like to be able to know how to develop artificial intelligence in a technical way.
● To understand and use it.
● How they work technically and how to code, how a neural network works.
● If it's possible to develop them thinking about the ratio of good to evil.
● As much as possible in terms of development, functionality and differential

characteristics.
● The limitations.
● Handling everything I don't know so far.
● What are the risks on individual and popular use of artificial intelligence, something

related to cyber security.
● I would like to be able to know everything from a to z, which in some cases will be

literally impossible if it exceeds the complexity of my own mind. For example to put a
drawer inside another drawer of the same size.

● I'd like to better understand how an A.I. could acquire "consciousness"
● I would love to know how I can create or can contribute to artificial intelligence.
● Their development.
● Nothing so far.
● I would like to know how to create artificial intelligence, in fact I would like to do more

relevant workshops like this to learn more about AI.
● I would like to learn more about the importance of the school as a whole, as well as

about ethics and the common good, not about individuals.
● The most common functions.
● How it works.
● How do you do it?
● Knowing how to program AI.
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● How it's done technically.
● There are many questions that I have in mind, but the one that interests me the most

is where is all the information about this question, to know how all the programming
came about.

● The functioning behind the intelligence.
● I don't have a lot of knowledge on this subject, I know what it is really like, and well, I

love to learn new things so if I have the opportunity to learn and understand artificial
intelligence 100% I'm happy.

● I would like to know how to create, what to create and program an artificial
intelligence.

● How to create it and how it works although for me it would be all interesting.
● About the characteristics of AI and how to interpret them.
● The ethics behind this technology.
● How can you give it the intelligence it has.
● It 's creation.
● How it was created and by whom.
● What is the limit of this technology and how can I easily recognize it?
● Understand the automation of these systems by knowing the codes with which they

are programmed
● Everything. To know more about how it works, its limitations, how to improve it,

applications in daily life, etc.
● How it works and the limits it currently has in order to exceed its own limits.
● How they help us and affect us, how it is progressing, to what end, etc.
● How we are constantly connected to these intelligences and I don't know.
● How does a computer receive a message?
● What are the projects in the near future and how does it work?
● How they understand what you're saying.
● How it works, how it is programmed so that you can learn things on your own and

new cases where you are present.
● I would like to know and understand in more detail its scope.
● How they work and how they are programmed.
● How everything works, how it benefits us and also how it can harm us.
● Its application.
● How it was created.
● How to use it. I'd like to see it taught in schools, because it's something we use all the

time and everywhere and we have no idea, plus I'd like to know how to create new
ways that can improve my life and help me in my day-to-day life.

● The coding that is used in artificial intelligence.
● I would like to better understand how it is created, specifically who is in charge of

collecting all the data and making it work effectively.
● How it is created .
● Awareness of Artificial Intelligence.
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● Knowledge on how it evolves.
● More than anything,how it's doing data collection, that kind of thing. Also, it's mostly

basic to advanced stuff (I don't have much information on artificial intelligence).
● Everything.

WORDCLOUD Q3

Question 4: What do you think can be done to make artificial
intelligence better for children and young people?

● Create various laws that protect NNA so that they are not at risk anymore.
● It is also very important to educate from an early age what AI is, how it can help us

and the care we should take.
● I don't have an opinion on this, at the moment I'm fine with AI.
● Make AI safer so as not to influence people negatively.
● Improving safety.
● For me it would be to create a data analysis based on different segments of the

population finding various weak points on it and safeguard their wellbeing with AI.
● Maybe more understandable so it's easier for you.
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● Legislate so that it does not become a free tool for massive profit like the case of
YouTube kids which sought not to entertain but to use children as a test of toy
popularity.

● Because it's the future.
● Adapt them to the respective ages.
● It can be implemented in children's learning so they can use it well and not make

any mistakes in the future.
● First of all take the time to get to know children, because we are all aware of the

intergenerational difference that occurs in two completely different childhoods.
After that, assuming that a 13-year-old child probably knows more about some
issues than an adult who is 50 years old today when he or she was 13, it is time to
stop infantilizing young people and start developing technologies that are more
focused on new generations, since these are the adults of tomorrow.

● Programming thinking like children of different ages or that they do it accompanied
by adults.

● Request and promote policies such as testing with a diversity of people (adults,
children, women, men, different social classes, different cultures, among others).

● Allow the participation of girls, boys and young people in decision making involving
artificial intelligence and make us part of the change.

● Workshops could be held and courses or meetings could be given to encourage
this, as this is a subject that is not given so much information about.

● Judge the decisions of the creators and be able to filter the information given to
them.

● I think that since we are children we should learn about this, in the same way if we
know how it is done or how it works, we will have the knowledge of its
disadvantages and problems.

● To make it safer.
● Educate how to deal with artificial intelligence, since many interactions with it end

up being harmful because of discomfort, fear, or something like that. Normalize it
to make us better.

● Use them in simulators to learn about the effects of their actions on others in the
case of those who bully or help those who have problems relating to people.

● Take a lot of data into account, handle them in a multi-disciplinary and responsible
way.

● To look for a way to teach more quickly and in more simple ways.
● An application that will give you some training to be healthy.
● That they should teach children and young people about the risks and virtues of

using artificial intelligence, so that they can be more confident about their personal
information. There should be talks in schools or advertising (which is very
influential) that informs or persuades us to know more and be protected on our
own.
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● Let it be assimilated into our culture, so that people understand it as commonly as
we know the notion of electricity and doors; technology.

● There should be public policies about age equity in AI testing for the general
public, since nowadays there are no policies.  Also open access for children to this
type of technology even though they are not prepared for it.

● Have some more safety, as many times "green people" (perverts) infiltrate and
harass young people.

● Make it safer.
● Including AI cartoons.
● It can be parent or caregiver-centered, so that it is good and safe for everyone and

children can grow in confidence and perseverance in the productive facts of AI.
● Greater protection and privacy of your rights.
● Educate on the subject.
● To promote interest in artificial intelligence from a young age, to expose the good

and bad sides of both artificial intelligence and humans.
● To have supervision.
● I think to inform more about its purpose, what it considers and perhaps a basic

understanding of how it is developed.
● Make it quick and simple.
● It's all very clear and perfect, but in relation to chatbots it's a very complex issue,

because not all applications are reliable. For a child to understand better, you need
help from an adult, and also to understand what is good and bad.

● Explanations of the uses and rules on these topics.
● Teaching them more, making them more part of this issue, this will not only be

better for the young people, but can also provoke the young people themselves
through these to create solutions to life's problems.

● It can be taught, and explained, so that young people learn, and understand the
importance and benefits of good uses of AI.

● I believe that if young people would make their problems known, programmers
would create and program an AI to help them solve those problems. I also think it
would be good if these kinds of workshops could reach more people, giving more
publicity or in any other way, so that young people get excited about the AI topic
that is so useful and fun :)

● First you have to be aware of the topic so that you don't expose yourself and if
possible with the guide of an adult.

● Giving an orientation, with an introduction on how AI can help.
● Giving your opinion, ideas and feedback.
● I don't know.
● The privacy of technological devices could be improved.
● Giving more intelligence to children.
● Not to ask for so much information and to have a software to protect them from the

technology.
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● Improve education about AI, both for children and young people, as well as for
adults, in order to be more confident that they will be used correctly and without
harming anyone through misuse.

● Educate.
● Identify faster ways to learn or play.
● To give you an idea and understanding of how it works and to teach you how to

use it properly.
● Let it be more didactic, let it feed intelligence and creativity.
● For studies, toys that have an impact and make young children learn.
● The fact that children have restrictions and do not receive certain messages.
● Assign it as a learning method in schools so that children learn about safety from

now on and can handle it in a correct way, since technology is all around us.
● Make it accessible to children and young people, and implement supervision to

protect the youngest ones.
● To get more information.
● Deliver workshops to guide them, or short video capsules.
● Firstly, that it is available to everyone, that it is considered a right and that people

from rural areas are covered in their need for connectivity. 2nd, that every child
from 4 years old has a tablet or notebook, to provide the facilities to have basic,
necessary information and games and information for children and young people.

● Make it safer.
● That in the part where he asks for permission and we accept that he would be

more specific and not have so much unnecessary text, because otherwise one
always tends to accept everything without having read everything and accepts
things that he is not even aware of.

● Communicate in an objective and friendly way.
● When they collect data from children they also give children the data that will be

useful in the case that children and young people are the users.
● Teach AI at school and if there is the possibility of more workshops and talks like

these.
● To inform and educate this group.
● To be more specific.
● To request public policies that defend our rights and combat gender inequality,

such as gender parity in the testing of artificial intelligence, and also to allow the
opinion of children and young people, so that these contributions have a positive
impact.

● It would help us to understand the cases we do not understand.
● AI that answers questions helping to improve the methodologies of study, as well

as helping in other subjects of daily life.
● Always adjust it.
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● To make a better artificial intelligence for children and adolescents, it would be
educating on the pros and cons of those technologies, on how it works and for can
be occupied.

● Teach them how to use these technologies.

WORDCLOUD Q4
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Media Coverage
○ https://www.explora.cl/blog/mas-de-cien-ninas-ninos-y-adolescen

tes-aportan-su-vision-sobre-la-inteligencia-artificial-en-talleres-im
pulsados-por-unicef/

○ http://www.minciencia.gob.cl/noticias/mas-de-cien-ninas-ninos-y-
adolescentes-aportan-su-vision-sobre-la-inteligencia-artificial-en-
talleres-impulsados-por-unicef

○ http://www.icei.uchile.cl/noticias/nucleo-iasic-unicef-y-ministerio-d
e-ciencia-finalizan-talleres.html

○ https://laquintaemprende.cl/2020/07/ninas-ninos-y-adolescentes-
aportan-su-vision-sobre-la-inteligencia-artificial-en-talleres-impul
sados-por-unicef/

○ https://www.uchile.cl/noticias/165815/inteligencia-artificial-oportu
nidades-y-desafios-de-presente-y-futuro
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